
Council Tax Recovery Flow Chart
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Consideration of debtors circumstances: 
-Are they on Benefits 
-Are they working 
-Have they been in contact 

Consideration of debtors circumstances: 
-Are they on Benefits, working etc. 
-Have they been in contact 
-What information do we hold  
- Carry out credit search to agin information on 
their financial position (are they a homeowner, 



Business Rates Recovery Flow Chart
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